
National Medicare Education Program 
Managed Care Non-Renewal and 
Service Area Reduction Forum 

Monday, July 17, 2000 
1:00 p.m. to 3:00 p.m. 

Loews L=Enfant Plaza Hotel 
Washington, D.C. 

AGENDA 

12 noon to 1:00 p.m. Registration All Participants 

1:00 to 1:15 p.m. Welcome and Introductions Michael McMullan 
Acting Director 
Center for Beneficiary Services 

1:15 to 1:45 p.m. Overview of Non-Renewals Dr. Robert Berenson 
Director 
Center for Health Plans and Providers 

1:45 to 2:00 p.m. Questions All Participants 

2:00 to 2:20 p.m. Medigap Protections Gale Arden 
Acting Director 
Private Health Insurance Group 
Center for Medicaid and State 
Operations 

2:20 to 2:40 p.m. Beneficiary Outreach Michael McMullan 
Tools and Resources Acting Director 

Center for Beneficiary Services 

Michael Adelberg and Bob Adams 
Center for Beneficiary Services 

2:40 to 3:00 p.m. Questions/Discussion Presenters and Participants 

3:00 p.m. Adjourn 

NOTE:  Message services are available by calling the hotel at 202-484-1000. 
HCFA Managed Care Forum – Monet I & II. 

Identify the meeting as the 
Faxes can be sent to 202-646-4456. 


